
Home Learning Parent and Carer Questionnaire – January 2021 

Following three weeks of lockdown, we would like to thank the 42 parents and carers that were 

able to respond to our online questionnaire regarding home learning. We wanted to know how 

you felt about our initial offer of ‘blended learning’ during the lockdown and whether we needed 

to adapt and improve on it in any way. 

(Key for all scores 1 = negative, 5 = positive) 









 

 

Thank you for the responses above. Overall, the results prove that the majority of parents and carers 

feel that the provision currently in place is working and requires very few changes. For the small 

number of families that are struggling and we will contact you separately – all we ask is that you try 

your best. 

Is there anything we could do differently to improve things whilst children are homelearning? 

 We have started to ask the same question every day ‘what are you most proud about 

today? And the answers have been lovely, I think it would be a suggestion to put that 

question to all parkfielders and then take their answers and contribute it into the assembly 

at the end of the week... A lovely idea. Thanks – we may pinch this! 

 I think you are doing an amazing job and the learning is 100% better than in the first 

lockdown. Miss Cummins is worth her weight in gold and has the patience of a saint. My 

only criticism is the messaging between children on zoom, there was 100+ ‘chats’ at one 

point, XXXX really struggles with concentration and is really distracted when these chats 

pop up. I realise that the children are still really young so maybe my comment may seem a 



little harsh. Thanks for letting us know. The chat function can be incredibly useful for all 

children to contribute. However, we will make sure they’re monitored closely so they don’t 

become a distraction. 

 Ensure that each piece of work that XXX completes is checked as he doesn’t seem to always 

be concentrating during the zoom sessions! We know it can be difficult for children to 

concentrate on zoom lessons so it is understandable. All we ask is that they try their best. 

We will continue to provide feedback on all work being set.  

 Only issue is sometimes the videos are not loud enough but this is no fault of the schools 

purely due to the video link could do with a email for Miss Cummins in case I need to 

contact her. The school has recently purchased Bluetooth earpieces with a microphone. 

We hope this solves the problem of hearing the teacher within the lesson. Also, teachers 

can be contacted via the school office or via Showbie. 

 Time out to do outdoor activities. Children at home don't get a playtime and often parents 

are doing jobs/making dinners in-between lessons. Over the next few weeks we’ll increase 

the activities set to include outdoor learning. We’ll also provide opportunities for ‘down 

time’ for those at home. 

 I understand that lessons have to be aimed to suit the level of the majority of the class but 

as XXX is advanced with maths and he struggles to stay engaged in maths work he finds 

easy i.e 3 and 4 times table work last week. As a result he wasn't joining in or listening and 

didn't want to be on the zoom calls. Is there any way to continue to push and engage 

children like XXX in maths who are top of the class to maintain his interest? i.e additional 

work on showbie? Thank you for the comment. We’ll make sure that there is a ‘dive deeper’ 

activity set so that all children are challenged within the lesson. The dive deeper task in 

maths is usually a problem solving or reasoning activity, which makes children apply the 

skills they have learnt. 

 There is nothing on the school behalf you are doing great under the circumstances. I am 

just struggling to get XXX engaged in the tasks. I feel showbie isn’t user friendly either and 

causes XXX stress when trying to enter or edit his work on there. Thanks for the feedback. 

We hope that over time each child will become more confident with using Showbie. 

They’ve used it for a number of years in class and it has worked well. If your child wants 

any support using Showbie and how to Submit work please contact Mr Haughton and he 

will happily help. 

 Understand better that some parents are still at home trying to do a full time job and are 

not necessarily on hand to support home learning. Example year 3 asked to do soil layers 

in afternoon. Teacher says you don’t have to but it’s hard to say no when your 7 year old 

wants to do it because her friends are. This is something we’re aware of and know it’s hard 

to get right for every family.  

 Different timings for each year group. We have already staggered the start times of lessons 

and unfortunately, cannot stagger them any more due to the length and number of lessons. 

If you need help with more devices, school has a limited number of laptops available that 

can be used. Contact us if that may help. 

 The lessons need to be done separately from the children in the class as I feel the children 

at home don’t get 100% attention they need. Thanks for the comment. Unfortunately, 

because of the limited numbers of staff and the large number of children still attending 

school this is our only option so that children see a teacher each lesson. We don’t have the 

luxury larger schools have when there are more than one class per year group. However, 



we’ll be developing and improving our delivery of live lessons over the next few weeks so 

that each child is able to contribute to lessons. We will also provide detailed feedback to 

those children that require support via Showbie. 
 

Do you have any further comments/questions? 

 You are doing amazing thank you 

 Miss MCall is doing an amazing job teaching on zoom. XXX loves being able to see her 

teacher and friends while doing her school work. I’m really happy with XXX’s home learning. 

Thank you :) 

 I would just like to thank Miss Cummins and the other teachers in XXXs class for the 

amazing zoom lessons each day and I appreciate how difficult it must be and how much 

work goes into them. I am honestly so impressed with how much XXX is enjoying it and 

how well he is learning from home. I’m so happy I chose Parkfield for Owen and I can’t give 

you enough praise. 

 I just want to say thank you, thank you for having such a great approach to this situation. 

It’s been so well managed. Hats off to Mrs Acil and Mr Bentham - both are fab!! 

 This time during this national lockdown has been such a great pressure taken off the 

parents teaching their child. I was very nervous thinking about having to help XXX with her 

learning but this process that you have put into place is absolutely amazing. XXX is enjoying 

doing all of her work this time as there is a brilliant routine put into place. I would like to 

just say a huge Thankyou to Mr Barnes and Mrs Naughton for all of their hard work in 

keeping the structure and the children happy at home during this hard time.  

 I am extremely happy with the level of support not only my child has received but the 

support I as a parent has received during this difficult time, Parkfield Primary staff you are 

amazing. 

 Thank you for the amazing job you are doing in these awful times. Through these hard 

unusual times you have been fantastic at getting home learning into place and ensuring 

XXX is still getting a wonderful education. I feel staff have 100% put all their effort in to 

working through these difficult times 

 The school as a whole are doing extremely well during current circumstances well done!  

 Keep up the good work. 

 You are all doing fantastic as always Parkfield is the best. You all work very hard to maintain 

the standard and it is appreciated. Miss Cummins is awesome well done all staff and 

thankyou. 

 Appreciation shout out for all you are doing keeping the children busy & focused at home! 

It’s so hard for everyone at the moment but the zooms are keeping a routine and something 

to keep them occupied! Much appreciated! X 

 Parkfield & all the staff are amazing. Keep up the fantastic work.  

 XXX enjoys the zooms and school work provided. He finds that the routine of zooms are 

similar to school routine with regards to break/lunchtime, which really helps keeping 

Bradley motivated. I am extremely amazed at how well Parkfield staff have dedicated so 

much time to the homelearners aswell as those in school. A huge well done!  

 Mrs Açil, Mr Bentham and Miss Dippnall are going above and beyond in providing home 

learning to our child. A big thank you to you all! We are fortunate that we can adjust our 



time around our child’s learning whilst still being able to balance our own work too. It’s 

great being able to see what they are learning and provide extra help when needed.  

 My daughter has been accessing the work easily enough but says she struggles a bit with 

her absorbing some of the content. Thanks 

 Thank you for all the support. Not only with the boys at home but with my son in school. 

 Thank you to all the staff who have set up the zoom calls and work on Showbie and to Miss 

Cummins for such great lessons. My son really does feel part of the class and he is so 

enthusiastic to learn and log on for each lesson. Thank you 

 Thanks to Miss McCall for the great support and note home! 

 Well done to each and every teacher for all their hard work during these difficult times :) 

 What the school have arranged for children learning at home this time is much better. My 

daughter really enjoys participating in the zoom classes, she is happier and shows much 

more enthusiasm completing work set whilst being on zoom with her teacher and class 

friends. We do occasionally find it tough to attend all zoom classes as I have a 1 year old 

son at home too and with my partner still working, it isn't always manageable but we aim 

to attend them all and always try to complete work set even if we can't make the class.  We 

understand that not every child will be able to attend every zoom lesson due to the 

different circumstances each family find themselves in. If they’re able to complete the work 

set on Showbie they’re continuing to learn with their peers and are less likely to fall behind. 

Thank you. 
 

Thanks so much for the responses to the questionnaire. The positive comments really do help 

motivate the staff at Parkfield – particularly at such a difficult time. 


