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Summary of Responses 
 

Thanks to the 103 families that were able to complete the questionnaire. Please see a 

summary of the responses below including some feedback from the school. 
 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 
 

If any, can you think of further ways to improve communication? 

 

 Just ensuring all information is correct before its sent out to avoid getting mixed up 

 As a parent of a child with needs, all we can ever ask is that if anything urgent is 

needed of us, don’t hesitate to get in touch. 

 No, I think you are doing a great job!!! 

 Every thing is ok. 

 More on Twitter for my child’s class 

Twitter is a great way to showcase work from across the school. At times, classes tweet 

more than others dependant on what is happening in school that week. We will keep 



reminding staff to keep Tweeting as we know it is great to see what your children are doing 

whilst in school.  

 Notes in journal or feedback weekly from teacher as currently none given unless 

concerns have been raised  

 Teachers being more available themselves in the mornings in case parents have any 

concerns 

This can be difficult for school. Teachers start teaching as soon as the doors to the school 

open at 8.45am. This is because children from the breakfast club are in the classroom. 

However, there is always a member of staff greeting the class so that you can pass any 

urgent messages on. If there is something more serious, please contact the school office via 

phone or email and they will arrange a time to speak to the class teacher that is convenient 

for all.  

 School gateway messages are rubbish, I never get notification on android despite the 

app settings being correct  

We have been told by School Gateway that if you are having issues, reinstall the app and 

this will solve most issues. There is also a help section where you can get support. Click here: 

https://parent-support.parentpaygroup.com/hc/en-gb/categories/4407690692369   

 No none 

 Parents evening to be more often for Reception 

 Include both parents equally when separated 

 No - great communication, email is the best  

 

If you are not receiving text or email messages please contact the school office as soon as 

possible and we will do our upmost to help. We rely heavily on electronic communication 

and the vast majority of our families receive our messages. At times, these messages   

  

https://parent-support.parentpaygroup.com/hc/en-gb/categories/4407690692369


 
 

What do you like about the school website? 

 

 Easy to navigate 

 Easy to use 

 Simple to get around 

 Very informative 

 Lots of information 

 Gives all different information and easy to follow. 

 Easy to navigate and always up to date 

 Lots of information and can keep up to date with diary / calendar. 

 I personally haven’t viewed it so cannot give a fair answer. 

 All information you need is there. 

 Everything 

 Calendar and Twitter 

 Good information 

 It is full of information and children’s achievements 

 Very informative and easy to use 

 Everything 

 Good, lots of information 

 Easy to find things 

 Tells you all you need to know 

 The website address 

 All of it 

 It has all the information / photos / apps etc 

 I love the twitter feed 

 The accessibility for parents to find resources 



 Easy to follow and understand. Plenty of information to keep parents up to date with 

what’s going on 

 Information available at hand 

 Yearly planner 

 The calendar 

 A wide range of information about what is happening 

 The calendar, useful information about classes and events, twitter links and 

curriculum information 

 Lots of information 

 Pictures 

 Easy to navigate a and find the information you’re looking for 

 Kept up to date with children’s work and activities in school. 

 Very informative and easy to use. 

 Everything you need to know online 

 All information available 

 Easy to use and very clear. 

 Easy to browse 

 Links to everything for learning 

 User friendly 

 There are all necessary information. 

 Absolutely everything. It’s practically perfect. 

 Easy to navigate and full of information 

 Friendly school, head teacher is very approachable, always in the playground at 

home time. Staff in the office are very helpful, good school 

 Links to all the online learning pages 

 Everything is easily accessible 

 It’s very easy to find what you’re looking for 

 Easy to navigate. Comprehensive. Good layout 

 

We are pleased with the positive comments about the website and with the number of 

people that visit the site on a daily basis. 

 

How could we improve the school website? 

 

 Not sure you can 

 It’s great as it is 

 Weekly spellings 

We use personal organisers for the weekly spellings rather than the school website as we 

find it is easier for pupils to access. 

 We mainly use your twitter page 

 All good 

 Cannot think of anything 



 It is fine as it is. 

 Pre order of school meals 

 More info on clubs, or tell me how to find info on clubs. Particularly for ks1. 

We will look at updating this information so that it can be more readily accessed. 

 Easier to navigate to sub categories 

 None its great 

 Larger calendar 

 updates on non-uniform days 

 You couldn't 

 

What do you like most about Parkfield Primary School? 

 

 Parkfield was my primary school growing up as well as most of my family. 

 My child loves going to school everyday and she has always excelled in everything 

she does 

 Teachers are nice 

 It tells your child what you have been doing throughout school. 

 Staff are amazing 

 I like the ethos of the school. I am never made to feel like I am being a bother for 

asking questions and nothing is too much trouble. Children are recognised for their 

own talents, not just academic ones. 

 Always someone to help. 

 How inclusive it is, how approachable the staff are and the community feel the 

school has 

 One class per year, more personal. 

 Staff are approachable and listen to parents. 

 Always someone there to help. 

 Like a big family 

 Everything 

 Friendly parents safe 

 Staff are great, small community type feel. 

 The staff are amazing they offer the best support for my child the school gives the 

best care and education my child and I could wish for 

 My child has thrived at Parkfield 

 The staff 

 How well my daughter has settled in 

 The child are well looked after 

 The positive happy atmosphere 

 Lots of activities, friendly staff, fun and welcoming 

 The teaching staff 

 Community feel of the school. Inclusivity 

 The staff and information on what children will learn for the year ahead 



 It’s a little family 

 My child seems to be doing really well here 

 As it’s a small school we feel better connected to what’s going on 

 Everyone is nice 

 varied activities, girls inclusion 

 Mr Kemp is the absolute heart of the school 

 The playground 

 Friendly 

 Only 1 intake per year 

 Everyone is approachable and go above and beyond 

 I love the staff Mr Kemp is always approachable. Never too busy which is fantastic 

for a head teacher - not many like that around! 

 Everything how helpful the teachers are and the approach to learning is outstanding 

 Accommodation for all children 

 The school is great overall 

 Friendly and approachable staff 

 Facilities, approach to phonics, caring staff, communication 

 A lovely, friendly school 

 Friendly and my daughter loves it 

 Everything 😃 

 That everyone, children and staff, are happy 

 My son is happy 

 Brilliant school with great staff 

 It has a lovely friendly environment and our son loves two PE lessons a week. 

 Friendly and intimate 

 That everyone is a Parkfielder, the communication between the school and parents 

and the events the school runs for the children. 

 Small and personal 

 It makes my daughter feel safe and happy. My daughter also loves the artwork in the 

hall 

 My daughter is feeling well In the school, that's the most important thing 

 Reception staff they are soooo helpful 

 Communication, flexibility 

 Love and care 

 Sense of belonging and community that all staff extend to pupils and parents 

 Friendly small school 

 I like how the school is so nurturing and my child is celebrated at every achievement. 

My son knows what is expected of him at school. 

 It’s a community! You get support from staff and parents 

 It’s small, community feel 

 

  



How can we make Parkfield Primary School even better? 

 

Here are a few of the responses we received: 

 

 Consistency throughout all the classes. Last year I didn't know what my child was 

learning and was not made aware of his progress (or lack of) until the end of year 

report. So far this year the communication from the class teacher has been fabulous.  

 It is amazing already! 

 We today had a session provided by Sodexo. SCARF. In that session it consisted of 

parents mostly with children that had additional needs. The advice shared was great. 

I can only think with permission if other parents, getting together and sharing 

experiences, advice or tips might help other parents that feel alone in their 

experiences. Thanks for the feedback. 

 More availability to teachers  

A mentioned earlier: please contact the school office via phone or email and they will 

arrange a time to speak to the class teacher that is convenient for all. 

 You can’t improve perfection 

 Feedback once a week from teacher or TA on child’s progress.  

 More after school activity choices for year 3 

 Slightly easier communication from teacher to parent 

 Keep doing what you're doing 

 A club for y1 

 More after school clubs for y2. 

We hope to include KS1 clubs later in the year. We are limited to clubs after school due to 

our facilities and available members of staff but there are a number of activities during the 

dinner hour that pupils can attend alongside our Sports Leaders. 

 

  



Any other comments? 

 

 Thank you for all the staff who work hard to make the school such a wonderful place 

to be. 

 A special thank you to Mrs Gooding for being so accommodating and doing parents 

evening via the phone because I couldn't attend in person. 

 Thank you for being brilliant. Both my children love being Parkfielders 

 Please keep doing what you are doing. Thanks. 

 Knowing what they have for dinner would be good as we don’t always get to know. 

Our school menus are available on the school website here: 

https://www.parkfieldprimary.com/website/dinner-menus.html Unfortunately, we 

are unable to keep a record of all the meals that our pupils eat unless we are 

working with parents/school nurse due to issues around eating. 

 Mr Kemp and his team are wonderful the most supportive staff you will ever find 

truly awesome place to be and I can’t thank them enough 

 Everything is ok. I love Parkfield 

 The boys are so happy to be back! 

 I feel there aren’t many opportunities to talk to my child’s own teacher since he 

started in this class and his parents evening felt quite rushed and impersonal. 

 Thank you for the amazing job you are doing, we really appreciate all of your hard 

work! 

 Thank you for providing a caring safe environment for our son. 

 Glad parents evening was back in the school hall face to face. So are we!  

 

 

https://www.parkfieldprimary.com/website/dinner-menus.html

